
Biz Builder
Ready-Made Website

An attainable approach to creating a business 
website that looks great, is affordable, and 

most importantly, easy to use.

Smack Happy Design’s

smackhappy.com   415-814-5885    



WHAT DO YOU MEAN, 
READY-MADE WEBSITE?

Think of the Biz Builder, Ready-Made Website (let’s refer to it as Biz 
Builder for short) as one of those DIY website builders like Wix or 
SquareSpace, except that you don’t have to be the one figuring out 
how to get it done. We’ll handle it all for you. What you’re really 
getting is our experience and expertise. Answer a few questions 
along the way, and poof, you have a website!

The Biz Builder is built on WordPress with Beaver Builder. Like that 
alliteration? It can be customized and added to over time. We’ll give 
you a training session to teach you how to use it and you’ll be able to 
refer back to that recorded video session right from the backend. Our 
goal is to get you set up and empower you to make the most of your 
new website. 

Here’s a quick demo of the tool we use, Beaver Builder.
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https://drive.google.com/file/d/1QaS5wRJnzXaXKC3xUfVrDFWAvp3R8xwm/view?usp=sharing


WHAT IT IS… …and isn’t.

➔ A simple WordPress website. Anyone can use it, 
including you, after a simple training session. Forty 
percent of the internet is made up of WordPress 
websites, so it’s well supported. 

➔ A website that will grow with you and your 
business. 

➔ A huge time saver. Instead of spending time 
researching domain names, hosting, and website 
builders, we do it all for you. 

➔ A fully completed website with ongoing support and 
maintenance for peace of mind. You can upgrade, 
downgrade, or cancel any time. 

➔ It isn’t a template that we use for everyone. We 
start with the same tool, Beaver Builder, which isn’t a 
template, rather a website builder. 

➔ There is no complex functionality included. Think 
of it as a brochure website with simple pages that 
just have text on them. However, you can add 
functionality and customization to the website later. 

➔ It is not a fully custom website. However, it is 
customizable. What we mean is, we will not go deep 
on the design or your target audience. This is a 
great “starter” website, proof that you are real and 
legitimate. 
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The solo entrepreneur, business professional, or small business 
owner. One who doesn’t have the time, expertise, or the budget to 
create a website on their own; who values having an expert take care 
of things.  

You should be working on your core business, what you love, not 
figuring out how to create and maintain a website. 

This solution is perfect for getting your online presence set up 
properly with a website that functions well and helps you seal the 
deal with new prospects. 

This is the site you use until you have the cash to invest in a fancy, 
custom designed website. 

WHO IS IT FOR?
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After her website launched, Alexis K said,

“I felt proud to send people to my website 
again. I feel well cared for and I know I can 
come to Smack Happy for answers if I have 
any trouble or questions.”



EXAMPLES
The Biz Builder Template

Lazar Legal

Alexis Keenan Video

New Vintage Mortgage

Full list of examples

5

https://shdturnkey.wpengine.com/
https://lazarlegal.com/
https://alexiskeenan.com
https://sfmortgageconsultant.com/
https://smackhappy.com/portfolio-cats/biz-builder/
http://accelerateseattle.com/
http://sierraelectric.com/
http://lazarlegal.com/
http://playitsafeconsulting.com/


➔ A simple, complete WordPress website built with Beaver Builder.

➔ Stock photography to support the look and feel of your site. 

➔ Clear guidance throughout the process.

➔ Training on how to use your new website. 

➔ Hosting and maintenance for your new website. We’ll make sure 
it stays safe, healthy, and open for business.

➔ Ongoing support, if you wish. At the end of the project we’ll help 
you choose the right Care Plan for your business (see page 9). 

➔ Access to our brains, you can ask us anything about websites or 
marketing. With your support hours, we’ll create tutorials, 
troubleshoot with you, or provide suggestions. We’re here to help!

WHAT YOU GET
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In terms of numbers:

➔ We budget 30-40 hours for Biz Builder 
projects.

➔ They typically involve about 2-3 
meetings (included in the 30 hours). 

➔ One initial training video, where we 
give you a tour of the site and how to 
make edits. The training typically takes 
15 to 30 minutes. 

➔ Up to 10 stock images or stock 
illustrations from iStock Essentials.

https://drive.google.com/file/d/1QaS5wRJnzXaXKC3xUfVrDFWAvp3R8xwm/view?usp=sharing
https://smackhappy.com/web-hosting/
https://help.smackhappy.com/contents/546731a6-0007-4bde-ad94-12937087434b
https://www.istockphoto.com/search/2/image?alloweduse=availableforalluses&phrase=business&istockcollection=main%2Cvalue


➔ Custom functionality. This is a simple website. However, you can 
add plugins or customizations later on. Examples: e-commerce, 
connecting an API or external service. These can be added later 
as a separate project. 

➔ Design mockups. We’ll be creating your site in the browser for 
efficiency. You’ll get two rounds of revision per page. 

➔ Animation. These days many websites have a lot of moving parts. 
Any type of complex animation would be a separate project. 
Simple words or photos “sliding in” are easy to do. 

➔ Logo design. If you are in need of a logo, that would be a 
separate project that should be completed before the Biz Builder. 

➔ Copywriting. If you would like help writing your copy, we can 
assist! This would be a separate project. 

WHAT IS not INCLUDED
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THE INITIAL INVESTMENT

9-15 Pages 

One-Time: $4,900

Or $858 per month spread 
out over the course of six 
months, totaling $5,145.

2-8 Pages

One-Time: $3,900

Or $683 per month spread 
out over the course of six 
months, totaling $4,095.

1-Page Website

One-Time: $2,900

Or $508 per month spread 
out over the course of six 
months, totaling $3,045.

+ Care Plan

When you sign up for our Biz Builder website, we require a six-month Care Plan commitment (see FAQs on page 
18). The Care Plan kicks in after the website is launched or after the six-month investment period ends, whichever 
comes first. Choose your plan on the following page. 
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Typical pages: Home, About, Services, How We Work, Portfolio, Testimonials, Blog, Contact



THE ONGOING INVESTMENT
Care Plans come with zero, one, two, or four hours of 
support which can be used for any type of online support, 
marketing, or graphics such as content updates, marketing 
strategy calls, coaching, design updates, graphic design, 
newsletters, small SEO tweaks, social media, bug fixes. 
Full list of support examples. 

BONES

$99
per month

n/a
Support Time

Time billed at 
standard rate: $275

BASIC

$289
per month

1 Hour
Support Time

Overage billed at 
reduced rate: -$10 ($265)

PROFESSIONAL

$479
per month

2 Hours
Support Time

Overage billed at 
reduced rate: -$20 ($255)

PREMIUM

$859
per month

4 Hours
Support Time

Overage billed at 
reduced rate: -$30 ($245)

Unused time does not rollover to the next month. Change plans, upgrade, downgrade, or cancel at anytime.
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Also included: hosting, SSL certificate, WordPress core 
updates, plugin updates, preventative maintenance, 
daily file and database backups, site uptime monitoring, 
performance reports, monthly health reports, and 
broken link monitoring. See this info in a table. 

https://docs.google.com/document/d/18LS3kgFNzTc4pU5_Uf-E-OOLFAErGUW0JzCQwIwkxuQ/edit?usp=sharing
https://smackhappy.com/wordpress-support/


Contract Acceptance
Collaboration between you and 
Smack Happy begins.

If you choose Smack Happy to provide your Biz Builder website, our 
overall timeline would proceed as follows:

PROJECT TIMELINE

Testing & Usability 
Make sure what we built works.

MONTH 1

MONTH 1-2

MONTH 1-3

MONTH 3

MONTH 3

ONGOING

Content
Help organize, review and get approvals 
for site content. Your content must be 
completed before the next phase begins.

Design & Development
Setup the Biz Builder and create the 
pages of your website.

Launch
Final testing and debugging on 

development server before launching.

Maintenance, Upgrades, Technical Support
Provide services as described in 

the Care Plan of your choice.

We’ll do our best to meet your target launch date. In order to meet deadlines we’ll need prompt responses and feedback from you. This is a 
team effort between your team and our team. 
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https://smackhappy.com/wordpress-support/


➔ You typically have less than 5 seconds to 

capture your audience’s attention.

➔ 94% of first impressions are design-related and 

formed within 0.05 seconds. 

➔ 66% of consumers think transparency is one of 

the most attractive qualities in a brand.

➔ 75% of consumers admit to making judgements 

on a company’s credibility based on their website 
design.

FUN FACTS

➔ 88% of online consumers are less likely to 

return to a site after a bad experience.

➔ Mobile devices were projected to comprise 

63% of global internet use by the end of 2019.

➔ Nearly 8 in 10 customers would stop 

engaging with content that doesn’t display well 
on their device.

Sources: https://www.sweor.com/firstimpressions



NEXT STEPS - Have we met yet?
Do you like what you see in this proposal and want to get to know each other a 
little more? Let’s connect and set up a meeting. I can answer all of your questions 
and we can decide if it makes sense to work together. We are serious about our 
clients, the long term relationships that we have, and being a part of their growth 
along the way. We like to think of it as becoming a part of your team, so to speak. 

We use this first meeting as a way to find out if our core values are in alignment and 
if our working styles will mesh well together. Think of it like hiring a new member of 
your team. You’ll be working with them a lot, so you want to make sure it’s 
someone you actually like, will work hard, and help you achieve your goals every 
step of the way. 

Use the following link to book a meeting time with the head of Smack Happy, 
Nicole Hanusek. And make sure you mention who sent this PDF to you so that we 
may thank them thoroughly!

https://cal.mixmax.com/nicolehanusek/intro-call

12

https://cal.mixmax.com/nicolehanusek/intro-call


NEXT STEPS - Are you ready?
If we’ve already met and you’re ready to proceed with a Biz Builder website, take the 
following steps:

➔ Send us an email about which investment option and care plan you would like.

➔ Digitally sign our Service Agreement (to be sent). 

➔ Submit initial payment (deposit invoice to be sent).

Once these steps have been completed, we will begin the project with an introduction 
of all relevant people and begin the Biz Builder website process.

Please note that changes to the scope of the project can be made at any time, but 
additional charges may apply.
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WHAT PEOPLE SAY

“What I like best about working with the SHD Team is that they never do 
what I tell them to do. Instead, I get thoughtful questions to the heart of 
what I am after along with multiple paths to achieve the target result 
with what I need to think about in order to choose between them. The 
result has been a significant upscaling of my internet presence, 
improved response rates (the fastest in-bound call from someone who 
would otherwise never have thought to call came within seconds of a 
recent post).

SHD really cares about what they do...and about me and what I do. It’s a 
partnership. I have never had anyone get into my head, and so 
effectively put into language audiences can understand, what it is I have 
to share.

I recommend the entire SHD Team without reservation.”

– Peter DiGiammarino, IntelliVen

60+ Reviews on Google

50+ Reviews on Yelp
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https://smackhappy.com/happy-clients/
https://www.google.com/search?q=Smack+Happy+Design%2C+LLC+&client=safari&rls=en&ei=4Z2lYPDbD8Pk-gTttqqQDg&oq=Smack+Happy+Design%2C+LLC+&gs_lcp=Cgdnd3Mtd2l6EAMyBQghEKABMgUIIRCgATIFCCEQkgMyBQghEJIDMgUIIRCSAzIFCCEQkgMyBQghEJIDUNBwWNBwYJtzaAFwAHgAgAHiAYgB0AKSAQUwLjEuMZgBAKABAaoBB2d3cy13aXrAAQE&sclient=gws-wiz&ved=0ahUKEwiw0Lni8dbwAhVDsp4KHW2bCuIQ4dUDCA4&uact=5
https://www.yelp.com/biz/smack-happy-design-san-francisco


Why Work With Us? Because We Care.

Smack Happy Design is in the business of 
making websites, graphic design, and 
marketing solutions that people love. We’re 
quick to respond to people and go the extra 
mile with all of our clients and each other. We 
stand out from the rest because we truly care 
about people and it shows in everything we do, 
from communication and interaction to the 
work we produce on a daily basis. 

Smack Happy has been in the business of 
providing WordPress based solutions and 
graphic design services since 2008 and our 
President, Nicole Hanusek, started working in 
the Web Design industry back in 1998.

OUR PROMISE

As a Smack Happy client you will receive:

REAL DESIGN
Our goal is to design inclusive, equitable websites that speak 
to people’s hearts, connect with them, and inspire them to 
want to dig in and learn more.

RESPONSIVENESS
A response to your email, text or phone calls by the next 
business day, excluding weekends, holidays and vacations.

HIGH QUALITY
The code, design, copy, and strategies we provide are based 
on our high standards of quality. Our intention is to deliver 
top-notch work.
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Thank you!

The following pages are informational, in case you’d like to 
know more about our method or frequently asked questions.
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THE METHOD
How we do it.

By utilizing the benefits of the Biz Builder, you’ll get a streamlined, 
more affordable, accelerated version of our Custom website process, 
which includes our guidance and expertise throughout each step.

STEPS TO LAUNCH

The Kickoff: We’ll kick-off our Biz Builder project with a meeting to get 
to know each other better and learn a bit more about your business. 
This will make sure we’re all on the same page before we begin.

The Base: We build all of our websites on WordPress, the 
widely-popular, expandable, and highly-customizable content 
management system (CMS). 

Expand
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https://drive.google.com/open?id=1VJiLh1Ycmj3beKkS9nciFceTyLEYV42I
https://drive.google.com/open?id=1VJiLh1Ycmj3beKkS9nciFceTyLEYV42I


THE METHOD (cont)

The Theme: Within the CMS, we bake in our lightweight Smack Happy Design 
WordPress theme paired with a seamless drag and drop tool called Beaver Builder. We 
have tested and regularly use this specific builder because we’ve found it to be the 
absolute easiest WYSIWYG (what you see is what you get) builder on the market. For 
comparison, people often use Visual Composer, which is heavy and confusing to use. 
With this setup, your website will be light and fast-loading with an easy-to-use interface. 

The Setup: The Biz Builder is already set up on our secure, dedicated private servers. 
All we need to do is make a copy and begin to integrate your brand through the 
addition of any colors, fonts, imagery, and content. 

The Quality: We’ll perform a few tests so the website runs seamlessly on the latest 
devices and browsers. Next, we get your approval and launch. 

The Hosting: We handle the hosting, domain, and maintenance of the website, all while 
keeping an eye on everything to best support you and your business.

Detailed comparison of the Biz Builder solution to the Custom solution.

Expand
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https://drive.google.com/open?id=1VJiLh1Ycmj3beKkS9nciFceTyLEYV42I
https://drive.google.com/open?id=1VJiLh1Ycmj3beKkS9nciFceTyLEYV42I
https://drive.google.com/open?id=1VJiLh1Ycmj3beKkS9nciFceTyLEYV42I


FAQS
Will it really be unique? 
Yes, even though we’re starting from a template we will make the 
website unique and yours. Our template just allows us to get ahead 
faster saving you time and money. 

What if I want to add functionality later? 
Our Biz Builder websites are fully customizable, just like any 
WordPress website. We can start small now and gradually add more 
features or plan on a larger phase two project as you gain more 
clients. 

Why is it so expensive? 
We understand that price is important to you, but so are quality, 
guarantees, ease-of-use, modern technology and caring for your 
customers. We can’t give you the lowest price but we can build a 
fantastic website that will smoothly take you through the coming 
years without hassle, without technical hang-ups and without a lot of 
work and worry on your part. What you’re really paying for is the 
freedom to not worry about your website or learning how to build and 
maintain your website. Think, “Would you rather live in a home built 
with a steady, strong, and safe metal framework or one that’s built on 
popsicle sticks and bandaids?” Here’s why using a professional web 
designer saves you time and money.

Why do I need a Care Plan?
In addition to security reasons, we ask our Biz Builder clients to sign up for a 
Care Plan for at least six months to help spread out the investment and build a 
partnership, we’re here to support you and we want you to succeed. This 
helps solidify our commitment to one another.

Why WordPress?
We love WordPress because it gives us full control over the website. Avoid 
Squarespace, Wix, and Weebly, these platforms are limiting for SEO and future 
customization. You have no control over your code and they essentially own 
your website. Once you build a site on those platforms you cannot change 
hosting plans or migrate to another CMS that allows more customization.

How long will it take?
Most Biz Builder websites can be built within one to three months. With every 
website project, content is always the holdup. We can help with copywriting 
and proofing, but it is not included in the typical Biz Builder project. 

Do you provide images or content?
Our Biz Builder solution includes 10 stock graphics (images or illustrations) 
from iStock Essentials. It does NOT include content and copywriting, however, 
we do offer these items a la carte.
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https://smackhappy.com/2017/08/professional-web-designer/
https://smackhappy.com/2017/08/professional-web-designer/
https://smackhappy.com/2017/06/why-we-love-wordpress-we-throw-shade-squarespace-weebly-wix/
https://www.istockphoto.com/search/2/image?alloweduse=availableforalluses&phrase=business&istockcollection=main%2Cvalue


FAQS
Can I do it myself and have you support my website?

Here’s a sad scenario.

Someone sends a prospective client your way. They’re a warm, 
maybe even a hot lead.

Before contacting you, they do what everyone else does — they 
visit your website to check you out.

But then, nothing happens. They don’t call for an appointment. 
They don’t email you.

Nothing. Just crickets.

What happened?

Your poorly designed website scared them away.

Instead of giving them confidence you know what you’re doing and 
can actually help them, your site did just the opposite. It created 
doubt, uncertainty and a general feeling of uneasiness about you 
and your company.

So they click the back button on their browser and go somewhere else — 
probably to one of your competitors with inferior services to yours, but with a 
better website.

Please don’t have your site built by someone else and then come to us to fix it. 
You’ll save a lot of time and money by working with us, to begin with. We make 
a lot of choices based on our experience and all of them revolve around 
efficiency and ease-of-use. We cannot right the ship when the foundation is 
wrong.

Why Choose Biz Builder?
Use our Biz Builder and get access to our vast experience. This is the 
most value you will find out there for a plug-and-play website solution, 
AND you don’t have to spend hours learning how to do it. To begin, 
we’ll send you a contract and your first invoice. Then we’ll set up a 
kick-off meeting and hit the ground running. 
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